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Editorial Policy 

Aim of this Report 
The Cityview has started its sustainability journey since 2011. An important stage had 
been reached in 2015 with the publishing of the first Sustainability Report. To continue 
The Cityview’s journey with a systematic fashion, this report provides the various key 
highlights on environmental and social sustainability to our stakeholders. We continue 
to serve guests with passionate in a ways that is good for people, environment and the 
industry.  

Scope of the Report 
This report focuses on The Cityview’s sustainability performance in Hong Kong from 1 
April 2020 to 31 March 2022. This period starts and ends on the same dates as The 
Cityview’s financial years from 2020 to 2022, so stakeholders can easily compare the 
company’s performance in financial terms as well as corporate sustainability. 
 

How We Report 
This report is prepared in accordance with the internationally recognised reporting 
guidelines – outlined in the Global Reporting Initiative (GRI) 2016 Standards:. Key 
stakeholders were also involved in a materiality assessment to determine the most 
relevant issues for the report. A GRI Content Index of indicators can also be found on P. 30 
– 38. 
 

Publication Schedule 
To keep all stakeholders informed of our progress in sustainable development, we publish 
a comprehensive report every two years.  
 

Feedback 
We welcome your valuable feedback on this report and The Cityview’s initiatives. Please 
feel free to send your comments to green@thecityview.com.hk. Your input will help us 
improve future reports as well as our sustainability efforts.  

  

mailto:green@thecityview.com.hk
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Material Topics for Disclosure 

To best identify and isolate topics for reporting, we conducted an internal survey and 
looked into comments from external stakeholders during the reporting period. Issues for 
consideration in the survey were selected from the GRI Standards list, based on their 
relevance to the hospitality industry, local context and global trends. To prioritise the 
issues, we asked managers to rank each issue based on its influence for business success. 
To rank the importance of issues for stakeholders, we considered the frequency of the 
types of comments we received.  
A matrix of the issues is plotted below to illustrate the various priorities:  

 
Issues Considered:  

Economic Environment Social 
1. Economic 

Performance 
2. Market 

Presence 
3. Indirect 

Economic 
Impacts 

4. Procurement 
Practices 

7. Materials 
8. Energy 
9. Water 
10. Biodiversity 
11. Emissions 
12. Effluents and 

Waste 
13. Compliance 
14. Supplier 

Environmental 
Assessment 

5. Anti-Corruption 
6. Anti-competitive 

Behaviour 
15. Employment 
16. Labour/ Management 

Relations (engagement) 
17. Occupational Health 

and Safety 
18. Training and Education 
19. Diversity and Equal 

Opportunity 
20. Non-discrimination 

21. Freedom of Association 
and Collective 
Bargaining 

22. Child Labour 
23. Forced or Compulsory 

Labour 
24. Security Practices 
25. Indigenous Rights 
26. Supplier HR 

Assessment 
27. Local Communities 
28. Supplier Assessment 

for impacts on Society 
29. Public Policy 
30. Customer Health and 

Safety 
31. Product and Service 

Labeling 
32. Customer Privacy 
33. Compliance 
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General Manager’s Message 

Today, our guests, colleagues and business partners expect corporations 
not only to demonstrate proper business ethics but also to make sincere 
contributions toward environmental and social sustainability. In response 
to this, we began our own dedicated sustainability journey back in 2011.  
 
We are living in a world with mounting changes and challenges, including 
rapid globalisation, climate change and keen competition for talent. To 
cope with the risks and opportunities associated with these changes, we 
are striving to strike a prudent balance regarding our commercial 
responsibilities, environmental responsibilities and community 
involvement. To date we have made significant progress in meeting our 
sustainability priorities with some of these accomplishments achieved 
during the reporting period highlighted below: 
 
 Earned the coveted EarthCheck Platinum Certification, the world’s most scientifically 

rigorous sustainability management programme for the tourism industry 
 Established a Recreation and Volunteer Committee to promote work-life balance and 

encourage colleagues to make a positive impact on the local community 
 Won the Certificate of Merit ( Hotels and Recreational Clubs) under the 2020 Hong Kong 

Awards for Environmental Excellence  
As we move closer toward achieving our stated goals, we remain fully committed to addressing a 
host of new sustainability challenges with energy, water, waste and community involvement 
emerging as key areas of our focus. For this reason we set annual targets in these areas to ensure 
that we are achieving our long-term objectives. To help align The Cityview’s corporate vision 
throughout the organisation, we offer ongoing sustainability training to our staff on a regular basis. 

 
We welcome your views on our sustainability performance and the contents of this report. Thank 
you for supporting us on our journey toward a better, more sustainable future. 

 
 
 
Mr. Alex Wu 
General Manger 
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Corporate Profile 

The Cityview is located in Yau Ma Tei, Kowloon, Hong Kong and affiliated with the 
Chinese Young Men’s Christian Association according to Chapter 1013 of Hong Kong 
legislation. We offer a unique and easily accessible range of facilities as well as efficient, 
streamlined operations, resulting in a warm hospitality experience for today’s frequent 
travelers from all over the world. The Cityview has 422 guestrooms, ranging from 
standard accommodation options to suite facilities. There are also three food and beverage 
outlets which serve different cuisines, including Chinese - “The Balcony”, Western - “City 
Café” and Thai - “Amazing”. The Cityview provides three meeting and conference facilities 
that cater for a total of 400 guests at any one time. 
 
Thanks to the continuous support of our guests and clients who pursue quality products 
and services, The Cityview has expanded to serve the community at large not only with 
our products and services, but also through community activities, such as making in-kind 
donations to charitable events, and joining in volunteer efforts. Our 150 staff members 
have served about 81,1400 and 180,800 room guests in 2020/21 and 2021/22 respectively. 
Also, about 100,000 and 140,000 guests enjoyed our food and beverage services in 2020/21 
and 2021/22 respectively. 

 
 

 

 

 

 

 
Guests Room Diamond Room 

Amazing The Balcony 

Crystal Ballroom 

City Café 

e 
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Corporate Philosophy 

 
 
 

 
 

 

 
 
 
The Cityview’s corporate culture is distinguished by our sense of responsible behaviour 
whether related to our products and services, our employees, our interaction with the 
environment and to society at large. We aspire to be a recognised leader in sustainable 
management, delivering quality products and services while caring for our guests, 
employees and society. 
 
We realise our aspirations by: 
 
 Striving to meet and exceed customers’ expectations 
 Valuing human resources 
 Collaborating with stakeholders 
 Operating efficiently with care for the environment 
 Upholding high standards of safety and ethics 
 
The details about implementing the above actions are set out in the “Approach to 
Sustainable Development”.  

 

 

Quality

EnvironmentPeople
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Influence  

 
 

Our main contributed areas in 2022-2022 

  
 
 

2.1 
 

8.5 
8.8,
8.9 

12.2 
12.4 
12.5 
12.6 
12.7 
12.8 
 

13.2 
13.3 
 

7.3 
7.a 
 

11.6 
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Awards and Recognitions 

Our on-going commitment to excellence in quality food and service as well as our 
outstanding record of sustainability has earned The Cityview a host of third-party 
recognitions. 
  
Below is a list of awards and recognitions we received during the reporting period. 

Award/ Recognition Award-Granting 
Organization 

Award Description 

Brands 
Agoda - 2020 Customer 
Review Awards 

Agoda The Cityview receives Agoda 
Customer Review Awards for 
three years in a row, in recognition 
of our efforts at providing guests 
with the best accommodation 
experience and gained score 8 or 
above. 

TripAdvisor Traveler's  
Choice Award 
(2020) 
(2021) 

TripAdvisor The Cityview has earned the 2020 
Traveler's Choice Award from 
Tripadvisor, the world's largest 
travel platform. Representing the 
top 10% of the hotel listings 
worldwide, The Cityview has 
consecutively recognized by the 
related award for 5 years. 

2021 The Best of the Best 
MASTERCHEF 
Recommendation 
Restaurant 

Asia Art Of Cuisine 
Society (AOC) 

Amazing receives recognition as a 
"2021 The Best of the Best 
MASTERCHEF Recommendation 
Restaurant " from Asia Art of 
Cuisine Society. This commended 
our efforts at providing the high 
quality food & services. 
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Award/ Recognition Award-Granting 
Organization 

Award Description 

Brand 
U Magazine - U Favorite 
Food Awards 2021 - Hotel 
Chinese Restaurant 
Certificate of Excellence 

U Magazine The Balcony receives recognition 
as a "U Favorite Food Awards 2021 
- Hotel Chinese Restaurant" from 
U Magazine. The Balcony has 
been voted for the award by U 
Magazine's readers for her high 
quality of food & services.  
 

Trip.com - the Best Selling 
Hotel 2020 

Trip.com 

 

The Cityview is recognized as the 
2020 Best Selling Hotel from 
Trip.com 

Hotels.com - Loved by 
Guests Award 2021 

Hotels.com The Cityview received "Loved by 
Guests Award 2021" from 
Hotels.com, which recognizes The 
Cityview as “best of the best” 
partner and always goes the extra 
mile to delight travelers. 
 
 

Booking.com Traveller 
Review Awards 2021 

Booking.com 

 

The Cityview earns 'Traveller 
Review Awards 2021' from 
Booking.com in recognition of our 
efforts to offer outstanding 
hospitality with exceptional 
review scores received from our 
guests. 
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Award/ Recognition Award-Granting 
Organization 

Award Description 

Environment   
Platinum Certification 
(2021) 
 
Gold 
Certification  
(2020)  

EarthCheck EarthCheck is the world's leading 
certifier of travel and tourism 
organizations on their 
outstanding performance related 
to environmental protection. This 
recognition has further affirmed 
our efforts in achieving highest 
standards of environmental 
performance which is benefited 
from our green operation. 

ISO 50001:2018 qualification 
for Energy Management 
Systems  

British Standards 
Institution (BSI) 

This independent assessment 
demonstrates Cityview’s 
environmental excellence in its 
efforts to reduce energy use by 
adopting industry best practices, 
which, in turn leads to reduced 
greenhouse gas emissions. 

Wastewi$e Certificate  Hong Kong Green 
Organisation 
Certification 

This certificate commended The 
Cityview’s efforts in waste 
avoidance & reduction measures, 
collection & recycling of recyclable 
materials, and recycled products 
purchase etc. 

Energywi$e Certificate Hong Kong Green 
Organisation 
Certification  

This certificate recognises our 
efforts in energy efficiency of 
lighting installations, air 
conditioning installations, 
electrical installations, lift and 
escalator installations etc. 
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Award/ Recognition Award-Granting 
Organization 

Award Description 

Hong Kong Green 
Organisation (2020-2022) 

HKGOC This certificate affirms our 
insistence on green operation and 
practices environmental 
protection in different aspects 

Hotels and Recreational 
Clubs – Certificate of Merit 
under the 2020 Hong Kong 
Awards for Environmental 
Excellence 

Environmental 
Campaign Committee 
(ECC) 

The Cityview is honored to 
receive the Certificate of Merit of 
the Hong Kong Awards for 
Environmental Excellence 2020 
(HKAEE) in Hotels and 
Recreational Clubs sector, which 
showcases The Cityview's 
excellent performance on 
environmental management. 

Gold Class Food Eateries Environmental 
Protection 
Department (EPD) 

The Balcony earns "Gold Class 
Food Eateries" status from the 
Environmental Protection 
Department (EPD) in recognition 
of the restaurant’s commitment 
toward reducing food waste.  

People   
"Manpower Developers" 
under the "ERB Manpower 
Developer Award Scheme 

Employees Retraining 
Board 

The Cityview is named 
"Manpower Developers"for 8 
successive years. This award 
recognises The Cityview’s 
commitment to corporate social 
responsibility in terms of 
manpower training and 
development in Hong Kong. 

Labour Department's Good 
Employer Charter 

Employees Retraining 
Board 

This award recognises The 
Cityview’s commitment to 
corporate social responsibility in 
terms of manpower training and 
development in Hong Kong. 
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Award/ Recognition Award-Granting 
Organization 

Award Description 

People 
Social Capital Builder (SCB) 
Logo Award 2020-22 

 

Labour and Welfare 
Bureau 

The Cityview receives 'Social 
Capital Builder (SCB) Logo Award 
2020-22' from the Community 
Investment and Inclusion Fund 
(CIIF) of the Labour and Welfare 
Bureau, a statement of 
commendation for those practice 
good social capital development 
and unleash the power of cross-
sectoral collaboration. 

The Hong Kong Productivity 
Council - Happy Company 
(2020) (2021)  

Productivity Council The Cityview has named as 
"Happy Company" by Hong Kong 
Productivity Council for six years 
in a row. The award commended 
our effort in creating a happy 
working environment to our 
employees. 
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Memberships and Charters  

We actively engage with industry associations, sustainability experts and the Hong Kong 
Government to ensure that we are on the right track for sustainable development and 
remain at the forefront of best practices.  
 
Our memberships and charters include: 
 Hong Kong Hotels Association (Board Member and Chairman of Green Development 

Sub-Committee Member) 
 Federation of Hong Kong Hotel Owners (Member) 
 Commanderie Des Cordons Bleus De France (Corporate Member) 
 Office of the Privacy Commissioner for Personal Data, Hong Kong –  

Data Protection Officer’s Club (Member) 
 Hong Kong Environmental Protection Department - Glass Container Recycling 

Charter (Signatory) 
 Hong Kong Environmental Bureau – Charter on External Lighting (Signatory) 
 Hong Kong Environmental Protection Department - Food Wise Charter (Signatory) 
 Hong Kong Electrical and Mechanical Services Department - Energy Saving Charter 

and 4Ts Charter (Signatory) 
 Water supplies Department - ECH2O Charter (Signatory) 
 WWF Earth Hour (Signatory) 
 The United Nations Children's Fund - Breastfeeding friendly workplace, Breastfeeding 

friendly premises 
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Our response to COVID-19  

COVID-19 causes a vital impact on the hospitality industry.  

The Cityview makes an all-out effort to protect guests and 

colleagues and minimize their risks. Our performance has 

complied with the requirement of the Anti-Epidemic Hygiene Measures Certification 

Scheme, which is certified by the Hong Kong Quality Assurance Agency. We follow the 

requirements being issued by the local health authorities and actively cooperate with 

them. No matter how worse is the situation, we remain professional as always, so that 

our guests can relax in a hygienic and comfortable place.  

Below is the overview of our anti-epidemic measures. 

1. Conduct measurement of body temperature for all staff 

and arrival guests every day. 

2. All frontline staff are requested to wear surgical masks 

when serving guests. 

3. The lobby washroom can only be used by hotel guests 

and is disinfected regularly. 

4. Public areas such as traffic pathways, lobby, lifts and 

elevator control panels etc are disinfected and rinsed 

with 1 in 49 diluted household bleach regularly.  

5. Alcohol-based hand rub is provided for guests’ usage in public areas. 
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Guest Experience 

The Cityview achieves world-class green eco standards and provides the finest in healthy 
accommodation by means of initiatives. We are committed to satisfying our guests with 
quality products and services, focusing particularly on customer health and safety, 
making them feel like at home during their stay. 
 
In the period of 2020-2022, 
 

 
Rooms Occupied:  Night Guests: 
148680  263482   

 

 

Guest Expectations 
Moreover, we constantly review and analyse guest comments through various 
assessments and improvement tools, such as comment cards and online guest platforms 
in order to formulate improvement plans so that we can maintain the highest levels of 
guest satisfaction. 
 
Guest Satisfactory Rating in 
the reporting period*:           
 
 
 
 

In-house Information Center 
In recent years, The Cityview has reduced paper 
publicity or announcements. Instead, room guests can 
access the information center by scanning the QR code. 
Guest can access the newest Sustainability Report, 
Policy, and acquire green tips and dining offers in it. 
 
 

*Remark: 

The Guest Satisfactory Rating is based on our monthly guest comments analysis. 

 

2020-2021 
F&B: 73.01% 
Rooms: 74.49% 

Served guests from  
80 countries and territories 

F&B Guests: 
239890 
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Approach to Sustainable Development 

Sustainable development is crucial to the long-term success of The Cityview. Our 
approach to achieving this is guided by our sustainability policy, which outlines a 
commitment to environmentally and socially sustainable business practices. We 
understand that our sphere of influence extends beyond just our own operations. For this 
reason, we collaborate with suppliers, business partners and guests to reduce our 
environmental footprint while improving the health and safety of our guests and 
colleagues, and raising awareness of sustainability issues.  
 
Our Green Committee is responsible for integrating environmental and social 
considerations into the decision-making process and for devising strategies aimed at 
continuous improvements of our sustainability performance. The Committee includes 
departmental representatives and is led by the General Manager who meets monthly to 
review performance results and formulate improvement plans. Moreover, frontline staff 
members from different departments are invited to join the Committee as attendees to get 
involved in The Cityview’s sustainability management. 
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Employees    

Employment Policies 

As a responsible employer, The Cityview is committed to equal 
opportunity in all employment practices including recruiting, 
promoting, transferring, training and dismissing people etc. 
regardless of age, sex, race, color, ethnic origin, religion, marital 
status, family status, pregnancy or physical handicap. 

Creating a Great Place to Work 

Employees are critical to our business success. Therefore to ensure 
that our daily operations continue to thrive, we solicit staff opinions 
through a host of different channels. We also support their 
professional development through training, maintaining 
occupational health and safety and by organising activities to create 
a corporate culture that nurtures a proper work-life balance. Various 
initiatives have also been implemented to help us achieve our goal of 
becoming the hospitality employer of choice.  
 

Annual Employee Award 

 
 
 
 
 
 
 

8.8,8.9 

Long Service Award 

to recognize staff loyalty 

Best Employee 2022 Best Employee 2022 
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Professional Development and Training 

On-going professional development and training are provided during work hours to keep 
staff up-to-date on the latest industry trends, as well as to align their duties to match our 
corporate vision and to help staff reach their full potential in providing top quality 
services. A great variety of trainings, seminars and workshops on customer services, 
occupational safety and health, environmental awareness and technical skills are 
offered. Total training reached 2,352 hours and the average number of training hours per 
employee came to 10 during the reporting period. All employees also receive regular 
performance reviews, which help enhance their overall professional development.   
 

  
 
 
 
 
 
 
 
 

 

 

Family Friendly Leave 

In March 2022, the Executive 
Council of the CYMCA 
discussed the enhancement of 
co-workers' benefits, which 
was subsequently approved 
by the Director-General. The 
new policy will take effect 
from April 1, 2022., CYMCA Co-workers may choose to take 
one family-friendly leave on any day of the calendar year 
due to family needs.   
 
 
 

Fire Safety Training Occupational Safety and Health Ordinance 

and Regulations training 
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Community 

Over the years, The Cityview has committed to bringing a 
positive impact on local community. For this reason, we 
respond to the needs of the society in a strategic and focused 
way. We organize and participate in social contribution 
activities in a variety of areas to enrich the lives of the local 
community and especially, increase the food security and 
response to the 2nd SDG goal- Zero Hunger. 

CSR Activities 

Rice Packing                               Smile Cookies Workshop 

Meal box donation 

To celebrate the 120th 
anniversary of CYMCA, The 
Cityview has each donated 
120 Meal Boxes to 7 CYMCA 
Centres. We hope to share 
love and care during this 
pandemic period, and get 
through this difficult time 
together with them.  

2.1 
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Toy Donation 2020 
At 2020 Christmas, a toy donation 
activity was held by The Cityview. 
We collected toys from staff and 
guests, then donated them to Kwong 
Wah Hospital. Despite the celebration 
of Christmas, we hope to share love 
and care with the people in need. At 
the same time, promoting the 
importance of reuse and recycling, 
and reduce the amount of waste sent 
to landfill. 

 

Education 

To attract the best talent into the hospitality industry, we provide trainee/intern 

opportunities for students of our education partners so they can gain hands-on industry 

experience. Moreover, we arrange visits for students to let them gain first-hand 

knowledge about hospitality operations.  

 

 

 

 

 

 

Information-sharing with Students about Hospitality Operations 
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Energy Management 

Energy is a kind of basic need, which is essential to our hotel’s 

operation. In 2020, we have successfully transited to the 2018 

version of the ISO50001 standard. The ISO50001:2018 energy 

management system continues guiding us to enhance our energy 

performance, increasing energy efficiency and reducing energy 

consumption. As concerns for climate change are increasing, 

corporations and organizations are taking responsibility to play 

their part by making improvements to make their building ‘greener’ 

and more energy efficient. While monitoring the energy data, we find out more 

opportunities to improve. We work with CYMCA, aiming to turn this 56-year-old building 

into a green building. The upgrade and renovation have been postponed due to COVID 19 

and will resume in Aug2022. The focus is on replacing old (SEU) significant energy usage 

with improved systems with modernized technologies and 

standards. A Building management system (BMS) will be 

installed to monitor and fine-tune systems for continual 

improvements on energy use in future.  

 

 

 

 

 

  

7.3, 7.a 
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Environment 

We, The Cityview, as a carbon footprint contributor, recognise the 
impacts that our business and operation have added on the 
environment. We should pick up the responsibilities to mitigate 
these matters, and implement more green initiatives, measures 
and policy in our operation. 
  

Green House Gas (GHG)  

To prevent the catastrophic consequences of climate change, 
reducing greenhouse gas emissions is a very urgent action. As 
stated in CYMCA’s 20/21 ESG Report, CYMCA will make all-out 
effort to achieve the carbon neutrality target set by Hong Kong 
Government by 2050 in response to local and global climate 
action. The Cityview will follow our mother company, CYMCA to 
implement the target of reducing energy consumption by 10% 
within eight years starting from 2018, and find ways to reduce our 
operational carbon footprint. To help monitor the GHS emission, 
we have been conducting a carbon audit every year to analyse 
and assess significant GHG emissions generated by our operation 
since 2012/13. As of the reporting period, we have achieved the 
lowest GHG emissions/guestroom output in 2021/22. 

 

Our total GHG emissions from 2017/18 to 2021/22: 

13.2 ,13.3 
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EarthCheck 2021 

EarthCheck is a sustainability certification program for tourism 
businesses. Since 2014, The Cityview has committed and 
participated in the EarthCheck certification. Along the way from 
Bronze to Platinum, 10 years passed, and The Cityview is still 
keeping our passion and perseverance to make the living 
environment greener and the working environment more 
sustainable. Every year, The Cityview completes the 
benchmarking of EarthCheck and we would know our 
performance in the same industry. From the 2021-2022 
benchmarking report, we could see that The Cityview performed 
better than the regional leader in the aspect of energy consumption 
and waste management. For the use of water and CO2 emission, 
although we score better than the regional average, we would not 
be complacent. The Cityview will continue implement green 
initiatives in the coming years, putting “Stay green and think 
Green” into practice.  
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Coffee Tree Planting 

The promotion of environmental protection 
and sustainable development must be united, 
and the hotel management should also take 
an active part in relevant promotion activities. 
General Manager and a group of employees 
participated in the coffee tree planting activity 
in early 2022. 10 coffee saplings were taken 
care by our staff.  
 

Rooftop Garden 
 

In 2020-2022, the rooftop garden has been 
expanded and more species have been introduced 
to the garden including Thai-Basil, Rosemary, 
Kaffir lime leaves, Lemon 
Tree, and thyme. Our farm 
is 100% organic with 
certified soil and fertilizer. 
Herbs will then be used by 
the F&B outlets. 

 
 

Hotel Ballpoint Pens Refilling and Redistributing  

Ballpoint pens are provided in every guest room. To 
reduce the using of plastic, the body of the pens are 
made of undyed paper. 

In 2022 January, we set up a collection point at the 
Engineering Department. Ink cartridge and 
malfunction parts will be replaced and the pen can be 
back to service, further reducing the generation of waste. 
Fixed pens will be redistributed by Housekeeping 
Department, thus, the lifetime of the pens can be extended. 
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Waste Management  

 
 

 
 

 

 
 
 
 
 
 
Waste management is always critical to a hotel. We make sure 
our guests can taste the freshest food and quality of experience, 
at the same time, minimize the waste disposal.  
Municipal Solid Waste Charging is targeted to implement in 
2023, we expect that disposal of waste will result in a 
significant increase of operational costs. Since 2019, we have 
sent the food waste to the Organic Resources Recovery Centre 
Phase 1 (ORRC 1). The biogas generated from the anaerobic digestion process is turned 
into heat and electricity that can support the needs of the facility. Moreover, surplus food 
is donated to FoodLink weekly before expired, and deliver to people in-need. We care 
about the environment and also our community. 
Nevertheless, The Cityview keeps on finding new recyclables for our hotel. With the 
assistance of our guests and staff, we expect our recycling rate can be heightened and 
the most important is to reduce the waste sent to landfill.  
 

 
 
 
 
 
 
 
 

  

11.6 
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Recyclables data (2020-2022): 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
Summary of recycled materials during the reporting period (2020/21 and 2021/22) 

 

 

 
 
 
 
 
 

 

  

2020/21 22743 kg 
2021/22 26575 kg 

2020/21 1,567 kg 
2021/22 1,187 kg 

2020/21 1,187 kg 
2021/22 2435 kg 

2020/21 20,343 kg 
2021/22 22,479 kg 

2020/21 1,224 kg 
2021/22 1,728 kg 

2020/21 223 kg 
2021/22 781 kg 

2020/21 0 kg 
2021/22 98 kg 

Paper 
Metals Plastics 

Used cooking oil 

   Rechargeable battery 

2020/21 0 pcs 
2021/22 43 pcs 

 

 

Food waste 

Glass 

Toner cartridge  

2020/21 160 pcs 
2021/22 82 pcs 

 

 

Fluorescent lamp  
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Responsible Consumption and Production 

The Cityview determines the environmental aspects of its 
activities, products and services that it can control and those that 
it can influence, and their associated environmental impacts, 
considering a life cycle perspective.  
 
 Implementation of Green Purchasing Guide 

- Adopt biodegradable/with eco-content/FSC-certified 
room amenities 

- Use FSC-certified paper and napkins with recyclable content 
- Source food and supplies locally 
- Not to purchase goods from companies practice unfair trade (e.g. gender 

inequality, poor working conditions, opaque pricing) 
 

 Purchase seafood from sustainable seafood supplier 
 On-going phasing out program (Replacing with 

energy efficiency MVAC system and lifts’, 
escalators’ motors.  

 Offer portioned meals and low-carbon menus 
 Practice food waste reduction measures and carbon 

offsets 
 Adoption of “No Shark Fin” policy for all menus 

since 2012 
 

 To foster greater awareness to our guests about environmental conservation, our 
restaurants provide green menus and half portion dishes for guests to choose. 

 

Amazing  

Vegetarian menu 

The Balcony 

Vegetarian set menu 

The Balcony 

Low Carbon Set menu 

12.2 

12.4 

12.5 

12.6 

12.7 

12.8 
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Every year, a Christmas tree in a lobby could warm your 

heart and create happiness. You can take the 

opportunity to share the care to your friends, you can 

also share the care to our beautiful earth. Obviously, the 

tree will then become a big piece of waste after the 

Christmas. In 2021, The Cityview has created an eco-

friendly Christmas tree 

which made of plastic bottle 

collected from the daily 

operation. We concatenate 

the bottles and light them up 

with LED lights. This 10-feet tall Christmas tree becomes a 

photo spots, that our colleagues and guests love this idea. 

After Christmas, all the plastic bottles are then sent to be 

recycled, minimizing the waste generated from the 

decoration.  
 
 

 
 

The Cityview is determined to say no to single-use 

plastics. All takeaway cutlery and container provided in 

our food outlets are made of easily degradable wood, kraft 

paper or wheat straw. Certainly, The Cityview also 

encourages and welcomes our guests to bring their own 

cutlery or meal box, minimizing the waste generated.  
 

 
  

Christmas tree 2021 

Eco-Cutlery 
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Appendix 1 : Statistics 

 
 2020-2021 2021-2022 
Stationary Energy Consumption   
Electricity (kWh) 4,921,613 5,527,763 
Towngas (MJ) 3,174,336 2,856,480 
Total (kWh) 5,803,373 6,321,230 
Energy Intensity (kWh/m2) 236.5 257.6 

 
Water Consumption (Rooms) 33590 m3 49057 m3 
Water Consumption (F&B) 13110 m3 14834 m3 
Total (m3) 46700 63891 
Water Intensity (m3/m2) 1.90  2.60 

 
Night Guests 81140 182342 
F&B Guests 100012 139878 

 
Staff 177 137 
Total number of participants 0 931 
Total Training hours 0 166.25 

 
GHG Emission1   
Sulfur oxides (kg) 12.73  11.49 
Nitrogen oxides (kg) 0.0649  0.0591 
GHG Emissions per Room 
Nights (kgCO2-eq/room night) 
 

42.233  23.479 

 
 
 
 
 
 

                                                 
1 The calculation method of emission data refers to "How to Prepare an Environmental, Social and Governance Report?" 
published by the HKEX. 
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Address: 23 Waterloo Road, Kowloon, Hong Kong 
Tel: +852 2783 3888 
Fax: +852 2771 5238 
E-mail: green@thecityview.com.hk 
 
Thank you for your interest in The Cityview’s sustainable development. We welcome your 
feedback on this Report. 


